From: Kenneth Jennings

To: Microsoft ATR
Date: 1/2/02 4:27pm
Subject: Microsoft Settlement
To Whom It May Concern:

I feel strongly that Microsoft has not done damage to other companies. Microsoft has been innovative
and should not be penalized for that. It is time to get this case settled which will also be a big help to the
economy.

Sincerely, Verna Jean Jennings, consumer.
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